PACIFIC REFRIGERATOR COMPANY

PACIFIC

EST. 1945

LIMITED WARRANTY

1. Warranty Coverage. Pacific Refrigerator Company ("Company") warrants its walk-in cold storage rooms to be free from
defects in material and workmanship from the date of shipment, subject to the following coverage periods:

® |Insulated Panels — 5 years
e Hardware & Parts —1 year

This warranty applies under normal use and proper installation.
2. Warranty Conditions. This warranty applies only if:

o The product is installed by a qualified installer (as defined by industry standards).

® The product is installed and maintained according to the Owner’s Manual.

®  Routine maintenance (e.g., cleaning and inspections) is performed by the Purchaser.
Failure to follow these conditions may void the warranty.

3. Warranty Claims. To file a claim, contact Pacific Refrigerator Company with:

1. Adescription of the defect.
2. The product’s serial number, job location, job number or other identifying factors.

If a defect is confirmed, the Company will repair or replace the defective part or hardware at its discretion. Labor costs for
installation or removal are not covered.

4. Limitations & Exclusions. This warranty does not cover:
e Consequential damages, including lost product, lost profits or business losses.
o  Refrigeration equipment (including but not limited to compressors, coils, condensing units and related accessories).
These items are covered by a separate manufacturer warranty.
e Damage from misuse, accidents, alterations, improper installation, or natural disasters.
The sole remedy is repair or replacement of the defective part.

5. Warranty Voidance. This warranty is void if:

e The product is not installed within 120 days of shipment.
e The product is altered, misused, or installed improperly.

6. Transferability. This warranty applies only to the original purchaser and is non-transferable.

7. Governing Law. This warranty is governed by the laws of California, with disputes resolved in San Bernardino County,
California.

8. Entire Agreement. This warranty supersedes all prior agreements regarding defects and is the sole warranty provided by
Pacific Refrigerator Company.
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